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TITLE: 



Financial advisory system 



KWIC 



At step 840, advice processing is performed. According 
to one embodiment of 

the present invention, based upon the user's preference 
among the decision 

variables, the system may offer advice regarding which 
decision variable should 

be modified to bring the portfolio back on track to reach 
the one or more 

financial goals with the desired probability. In addition, 
the system may 

recommend a reallocation to improve efficiency of the 
portfolio. An alert may 

be generated to notify the user of the advice and/or need 
for affirmative 

action on his/her part. As described above, the alert may 
be displayed during 

a subsequent user session with the financial advisory 

system 100 and/or the 

alerts may be transmitted immediately to the user by 
telephone, fax, email, 

pager , fax, or similar messaging system. 
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TITLE: 

customized and 



Automated system and method for 



personalized presentation of products 



and services of a 



financial institution 



KWIC 



In an embodiment of the present invention, the 
presentation engine receives 

the advice generated by the advice engine and automatically 
packages and 

presents the advice to the customer in the presentation 
format identified for 

the customer by the presentation engine as preferable to 
the customer, for 

example, from the token data for the customer. In 
packaging the advice, the 

presentation engine, for example, modifies one or more 
aspects of the manner of 

presentation as indicated by the token data, such as the 
presentation screen, 

the presentation voice, the presentation colors, and the 
presentation music. 

Further, the presentation engine presents the advice to the 
customer through a 

medium according to the token process of the financial 
institution, such as 

phone / interactive voice response, personal 
computer/browser, network/ Internet, 

kiosk/intranet, recruitment center/self service, automated 
teller machine/self 

service, personal digital assistant /digital, and an agent 
at a desktop/browser. 
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